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ABOUT THE PUBLISHER
IGI Publishing is the publishing arm of Interesource Group (Ireland) Limited
which is an Irish company specialising in educational training, creative media
and design and business consulting.
Since 1999, the company has been involved in creating innovative education and
training solutions co-funded by the European Commission. It has coordinated 12
international projects and has been a partner in 5 projects across 21 countries.
Interesource Group has managed projects in a variety of educational, economic
and social domains including: tourism & hospitality, disability & social inclusion,
healthcare risk management and language & cultural communication in
international trade. The company has specialised and has led projects focussing
on equality and access for Deaf communities to employment; healthcare;
education, and justice.
Some of the projects have been awarded accolades such as the European
Language Label for the EUROSIGNS 2, SIGNALL and MEDISIGNS projects. The
MORPH project was selected as one of the top 32 best practice projects in Europe
and FOSTER was reported in the Business and Disability initiative in Ireland. In
2010, SIGNALL II was featured in the European Year for Combating Poverty and
Social Exclusion campaign.
Interesource Group is the coordinator of the JUSTISIGNS project.

visit
www.interesourcepublishing.com
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EDITORS’ NOTE
We have produced this guide for police officers working in settings where they
need to communicate with a deaf sign language user.
The aim of this guide is to offer practical guidance when engaging with sign
language users and working with sign language interpreters (SLIs).
The guide draws on existing policing protocols and considers some of the
complexities surrounding legal terminology. We also consider some cultural and
linguistic aspects arising when interacting with Deaf communities.
Some of these tips may seem pretty obvious - but we include them because
these are issues that have been identified as stumbling blocks.
Our own research has shed light on examples where sign language users’ rights
are compromised due to a lack of understanding of the Deaf community and the
role that SLIs play; insufficient Deaf awareness training leading to a breakdown
of communication and, breaches and/or errors in procedure resulting in cases
being dismissed when they come to court.
The evidenced-based research underpinning this guide was carried out by
a group of experts as part of the JUSTISIGNS project. We also incorporate
standards established by the International Standards for Interpreting - Guidelines
for community interpreting ISO 136111.
It must be emphasised that this is a good-practice guide and should not be
taken as a legal protocol, nor should it supersede or compromise your existing
internal procedures. We encourage police forces to review their existing policies/
procedures and integrate relevant features from this document into their
existing/proposed policies as appropriate. Our hope is that this guide serves as
a tool that facilitates professional and/or institutional reflection regarding goodpractices when interacting with the Deaf community.
We would like to acknowledge input from the police, interpreter and Deaf
communities. In particular we extend our gratitude to Emma Gilbert, Detective
Sergeant - Police Link Officers for Deaf people (PLOD) Manager, Leicestershire
Police and Constable Stephanie Rose W6758, National Safer Communities,
Equality and Diversity. Section 8 of this guide has been adapted from the work of
Paul Hann & Granville Tate and we are grateful to Paul Hann for his contribution
and permission to adapt this content.
For updates on activities please do follow us on twitter @justisigns.
Haaris Sheikh
Robert Skinner
Lorraine Leeson
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Nancy Rourke “Dandelions”

VET in Interpreting and Justice

JUSTISIGNS

ABOUT THE JUSTISIGNS PROJECT
In recent years, the experiences of deaf people entering the criminal justice
system have taken the spotlight. The findings of researchers who have focused
their studies on this area of deaf lives have clearly demonstrated that this
minority group encounters serious obstacles, and consequently, severe issues
surrounding awareness, communication and accessibility in any legal setting.
It is necessary for professionals who interact with deaf people to have an
awareness that deaf people belong to a linguistic minority group with their own
language, educational background and culture. Research has demonstrated
that deaf people experience inequalities when accessing justice systems,
despite a number of European Directives that require appropriate provisions
to be put in place to facilitate linguistic access. Knowledge of deaf culture and
understanding how to work with a sign language interpreter will go some way
towards eradicating a few of the issues and barriers that Deaf communities
experience.
In the JUSTISIGNS project, a team of international experts comprising hearing
and deaf researchers and sign language interpreter practitioners across Europe
have been collaborating on the JUSTISIGNS project. The consortium is made up
of 7 partners from Ireland, Belgium, Switzerland and UK. They are: Interesource
Group (Ireland) Limited (project coordinator), Trinity College Dublin in Ireland,
efsli (European Forum of Sign Language Interpreters), EULITA (European Legal
Interpreters’ & Translators’ Association), KU Leuven in Belgium, University of
Applied Sciences of Special Needs Education in Switzerland and Heriot-Watt
University in Scotland.
JUSTISIGNS aims to address the barriers that deaf people encounter when they
engage with the criminal justice system – the goal being to develop materials,
workshops, and training for police forces and professionals working within the
legal setting in order to provide a better and more accessible service for deaf
people.

visit
www.justisigns.com
follow
@justisigns
contact
info@justisigns.com
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1 | COMMUNICATION STRATEGIES
▶▶ With a deaf sign language user (brought in for either questioning,
reporting a crime or furnishing a statement) as either a voluntary
interviewee, suspect, accused, detainee, witness or victim – to ensure
that the legal process is not compromised, you should have a qualified
sign language interpreter (SLI) present at all times. Whether the person
that you are interviewing prefers to use a family member or even there
is someone at the police station who knows some sign language, you
should only use professionally trained and qualified SLI.
▶▶ Ensure that contact details of the interpreting agency are readily
available (and up-to-date) and that all front desk duty police officers
are aware of the protocols and procedures for booking an SLI.
▶▶ Depending on the nature and complexity of the interaction, best
practice dictates that you should have two SLIs who will take turns
interpreting and will work as a team.
▶▶ In a casual encounter with a deaf person (for example asking for
directions, or a routine stop at a checkpoint to verify road tax, insurance
and driving license information), an SLI may not be present. In such
instances, remember that communication is a two-way process. Rather
than relying on your preferred method of communication, identify
other acceptable means of communicating. This could be, for example,
in the form of written dialogue using pen and paper (make sure to
have a notepad and pen at hand). However, the preferred method of
communication should be discussed with the person directly. Do not
assume they will have the same preference as you.
▶▶ Where an SLI is either not present, or unavailable, you must be certain
that any interaction between you and the deaf person does not result
in the legal process being compromised, either because you do not
understand the deaf person or that you are not understood by the deaf
person.
▶▶ Understand the ramifications for further legal proceedings if your
communication process is flawed which can lead to the unfair
treatment and an infringement of rights of the accused who is in your
custody (refer to Directives 2010/64EU and 2012/29EU).
▶▶ While it is useful to learn sign language in your own country, this does
not replace the requirement to have an SLI.
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2 | FIRST TIME COMMUNICATING WITH A DEAF PERSON
▶▶ To get the attention of a deaf person who is not looking at you, tap
them gently on the arm or shoulder and wait until they have made eye
contact with you.
▶▶ When you speak directly to a deaf person, they will look at you and
maintain eye contact - without this, no communication can occur.
Many hearing people find this uncomfortable at first, but it is critically
important when working with Deaf communities. You should also
maintain eye contact during your conversation.
▶▶ In larger group settings where several deaf people are present you
may also flash the lights on and off in the appropriate surroundings
to gain visual attention. Waving your hand to attract attention or
creating a vibration such as stamping on the floor is also a common
method. None of these things are ‘aggressive’ behaviour or ‘odd’ for
deaf people.
▶▶ Not all deaf people communicate in the same way. Some people use
a national sign language like British Sign Language, while others use
sign supported English, lipreading, hands-on signing or deafblind
signing (see page 16 and 23).
▶▶ Establish a deaf person’s preferred language and communication
method as soon as possible. Do not assume that all deaf people
will have a high level of proficiency in British Sign Language (BSL)
or English. Remember that some deaf people may be immigrants
and have a different sign language as their ‘mother tongue’. Just like
spoken languages, sign languages exhibit regional variation. These
issues are important when it comes to booking an SLI - you need to be
specific regarding the language competencies required.
▶▶ Bear in mind that when a deaf person uses gesture, they are trying to
communicate with you - this is NOT a sign of aggressiveness. The use
of facial expressions, body movements and gesture form part of the
repertoire of communication tools that a deaf person draws on when
attempting to communicate with a hearing person who doesn’t know
a sign language.
▶▶ Ensure that the place where you meet is well-lit. Make sure that
the light source is not behind you or you will be in shadow, making
it impossible for a deaf person to see you sign, gesture or read your
lips. An important rule of thumb is not to stand in front of a brightly lit
window.
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▶▶ A deaf person’s speech may sound somewhat different to that of a
hearing person. Quality of speech is not an indicator of intellect so do
not draw any inferences from a deaf person’s speech and voice. Signers
also use their mouths as part of the grammar of BSL - while some words
look like English, this doesn’t mean that the signer knows English.
▶▶ Remember that written English may be a second language for many
deaf people. Grammatical errors arising are characteristic of nonnative second language users - hearing and deaf.
▶▶ Be prepared to repeat your message if necessary, and be patient
allowing a deaf person to respond either through the SLI, by writing
notes or speaking.
▶▶ Make sure that your message is clear. Do not assume that a deaf person
has a difficulty understanding you because of their comprehension
skills or because they are deaf. They may not understand you because
your message is unclear.
▶▶ At the same time, remember that many deaf people have very limited
information about police processes and many also have poor English
language literacy. Take time to clarify as needed.
▶▶ Do not cut the conversation short by saying something like “Don’t
worry, it doesn’t matter” or “I will tell you later”.
Some points to remember
▶▶ Not all people who are deaf use British Sign Language (BSL). Deafened
persons (deaf from acquired hearing loss) and persons who are hardof-hearing may or may not use a sign language.
▶▶ Do not shout.
▶▶ Do not chew gum or your pen or cover your mouth while speaking.
▶▶ Do not look away.
▶▶ Be clear about the message you want to communicate.
▶▶ Avoid “legal speak”.
16

3 | SIGN LANGUAGE INTERPRETERS (SLI)
▶▶ Always use a qualified and professionally trained SLI, ideally an SLI
with legal interpreting experience.
▶▶ Check the credentials of the SLI and verify these credentials with the
agency. Using an unqualified SLI who does not have the required
level of competence, qualification, experience, linguistic capacity and
context-specific skill can severely compromise the communication
process and ultimately jeopardise case proceedings should the matter
be brought to trial.
▶▶ Knowledge of a sign language does not equal capacity to interpret.
Do not assume that a signer you know through family, friends or work
could or should interpret.
▶▶ Even if qualified, family members, friends or work colleagues should
not be used as SLIs as this compromises both impartiality and
confidentiality.
▶▶ The Deaf community is a small community. In rural areas it is not
uncommon for the SLI to have prior knowledge of the deaf person: they
may have worked with them, or have socialised together. To avoid a
potential conflict of interest the nature of any pre-existing relationship
should be declared in advance to the Police case officer.
▶▶ The job of the SLI is to interpret. The SLI’s aim is to facilitate successful
communication across linguistic and cultural boundaries in a
particular environment.
▶▶ SLIs abide by a code of professional conduct, ethics and professional
practice. They are not there to express their personal opinions, to
intervene or ‘help out’ in a situation. They are there for both parties not simply as agents of the Police or “for” the deaf person.
▶▶ The SLI is not an advocate.
▶▶ Interpreting is cognitively demanding. To ensure quality and to
maintain accuracy, SLIs require regular breaks. The frequency of
breaks should be discussed with the SLI and will vary based on the
complexity of the interaction/interview.
▶▶ Ensure that the SLI is given as much information as possible about the
interaction in advance.
17

▶▶ In challenging and complex interactions, you need a team of SLIs
(perhaps 2-3 people). Members of the interpreting team will take
turns interpreting. While one is interpreting the other will be assisting,
monitoring or clarifying. They may also be relaying information to a
Deaf Interpreter (DI). Good interpreting requires good teamwork.
▶▶ Sometimes a Deaf Interpreter is required, for example, if the deaf
person uses a sign language from another country or they have limited
sign language or spoken communication or use their own sign system
(idiolect). In such cases, the DI works with the Hearing Interpreter and
mediates communication in a “relay” mode.
▶▶ A DI can interpret between, for example:
▷▷
▷▷
▷▷
▷▷

A national sign language and another sign language;
A national sign language and International Sign;
A national sign language/written language and deafblind
Hands-on;
A national sign language and a written language.

▶▶ Speak directly to the Deaf person. Do not ask the SLI to ask the Deaf
person, for example “Please ask John to take a seat”.
▶▶ The SLI may need to seek clarification from you or the Deaf person this is good practice!
▶▶ The SLI may bring to your attention that a question you’ve put to the
interviewee could become a leading question in BSL. This is because
of the way certain information is encoded in BSL. BSL is highly specific,
for example, regarding how someone holds an object, the size and
shape of an object, where on the body someone is touched, path of
movement). If you ask, “Did he hit you?” the SLI will want to know
where was ‘he’ relative to ‘you’; how tall was ‘he’ relative to ‘you’,
what was the instrument that he hit ‘you’ with?, how big was the
instrument? where on the body did he hit you?, etc.). Be mindful of this
and remember that you may need to re-phrase the question to avoid
leading an interviewee.
▶▶ It is not the SLI’s responsibility to re-iterate the message, offer comfort,
confirm that the message is understood or “explain it later”. You are in
control of the interview, not the SLI.
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▶▶ SLIs should not be asked to provide transport for a detainee, victim or
witnesses, either by using their own cars or by providing fares.
▶▶ It is not the SLI’s responsibility to ensure the deaf person is offered
refreshments or additional support while at the police station.
▶▶ An SLI should not be expected to act as a chaperone, companion or
appropriate adult.
▶▶ When not actually interpreting, the SLI should be offered a place to wait
away from contact with the detainee/witness/interviewee/victim.
▶▶ As a precaution, (especially where a detainee is held for criminal
reasons for example relating to violence), allow the SLI to leave the
Police station before the detainee is released and ensure that the SLI’s
safety is considered.

▶▶ SLIs should not be left alone with the interviewee at ANY TIME.
▶▶ Depending on the legal process, you may need to re-book the SLI on
more than one occasion. Let the SLI or the booking agency know of your
requirements so that they are available. SLIs are often in high demand
especially during peak times such as during college exams and are
often pre-booked months in advance.

▶▶ Qualified SLIs are bound by professional codes of conduct regarding
impartiality, confidentiality and ethics.
▶▶ Visit the National Register of Communication Professionals working
with Deaf and Deafblind People (NRCPD) www.nrcpd.org.uk (for
interpreters in UK & NI) also in Scotland the Scottish Association of Sign
Language Interpreters (SASLI) www.sasli.co.uk.
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4 | WORKING WITH A SIGN LANGUAGE INTERPRETER
▶▶ An SLI has to reformulate your question in another language, which
has a different grammatical structure. This means they need to know
the function of your comment so they can make sure your message is
interpreted appropriately in BSL.
▶▶ There will be a slight lag time between your asking a question and the
SLI’s rendition of this. This is normal when interpreting simultaneously.
▶▶ SLIs might use consecutive interpreting methods - that is, they wait for
you to complete a question/comment and then they begin to interpret.
This approach is more accurate than simultaneous interpreting but
requires more time.
▶▶ If a deaf person is nodding, do not assume that they are agreeing
with a statement put to them or confirming anything. Nodding can
simply mean that the deaf person is following what the SLI is signing
to them but not necessarily that they are agreeing to the content of
the message.
▶▶ Allow the deaf person to respond to questions put to them. Remember
there will be a slight delay between you asking the question and the
interpreted question being put to the deaf person. Thus, the delay in
responding should not be taken as a reluctance to cooperate.
▶▶ As in any conversation, if you are not understood (by the SLI or the
deaf person), you may be asked to repeat or clarify your question or
statement.
▶▶ When an SLI is present, face the deaf person directly and address them.
The deaf person will look towards the SLI when your conversation is
being signed. When the deaf person responds, he or she may look
towards you.
▶▶ Any preparatory information for the SLI will aid the interpreted process.
Where possible, ensure that the SLI knows the reason for the interview
or discussion and any alleged offence or the nature of the enquiry. The
SLI is bound by professional codes of conduct including codes of ethics
and confidentiality.
▶▶ Interpreting for a deaf victim or witness of sexual violence and crime
can be vicariously traumatic for an SLI. Similarly, when interpreting
graphic cases of violent crime, or for example a road traffic collision
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involving serious injury or fatality, SLIs may experience trauma in such
interpreted scenarios.
▶▶ When booking an SLI, the agency should be informed of the nature of
interpreting as SLIs would need to be familiar and comfortable with
using sexually explicit terms as well as having sufficient language skills
to interpret medical and legal terminology. The SLI also needs to be
able to sit with a person who is distraught, and resist the impulse to
push the boundaries in order to console them. If the SLI knows the deaf
victim or witness this can be particularly difficult for both parties.
▶▶ Give the SLI or the interpreting agency any contact details for the police
case officer, the case reference and the full address, location within the
station and time of the interview.
▶▶ When booking an SLI, ensure that you inform the agency or SLI how
long you are likely to require them to be available for. An SLI might
have a prior engagement so if you think an interview may run over
time, you may wish to advise the SLI of this in advance and book them
for extra time accordingly.
▶▶ Inform the SLI if an interview is video recorded. Make sure that they are
also visible on screen.
▶▶ Inform the SLI if you need to take a statement from them relating to
their work with you.
▶▶ Inform the SLI that they may be called as a witness with regard to
their role as an SLI in the police interview if the case goes to court (if
relevant).
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5 | OTHER FORMS OF COMMUNICATION METHODS
LIPREADING
Some deaf people may lipread and not use a sign language, particularly if they
are deafened later in life.
▶▶ Don’t assume that all deaf people can lip-read. The ability to lipread is
not linked to deafness.
▶▶ The greater the distraction, the greater the difficulty in lipreading.
Being able to lipread well is often based on:
▷▷
▷▷
▷▷
▷▷
▷▷

guesswork;
how much spoken language the deaf person knows;
how easy you are to lip-read;
the deaf person’s knowledge of the topic at hand;
the lighting and their view of your face.

LIPSPEAKING
▶▶ A lipspeaker is a hearing person who has been trained to be easy to
lipread by a deaf person.
▶▶ A lipspeaker will silently and clearly repeat what is said to the deaf
person. The lipspeaker may fingerspell or initialise some words, or
even modify the language used.
SIGN SUPPORTED ENGLISH (SSE)
▶▶ Sign Supported English (SSE) combines sign language signs with a
spoken language and is used where the deaf person uses spoken
language as a first language. The signed component will be an aid to
lipreading and/or listening with a hearing aid. The deaf person may
speak for him/herself, or may use an SLI to ‘voice’ for them.
DEAFBLIND INTERPRETING
▶▶ A deafblind interpreter mediates communication to a deafblind person
through language transmission, guiding, and the transmission of
visual information.
▶▶ A deafblind manual alphabet involves spelling out a word on a deafblind
person’s hand using the alphabet of a particular sign language.
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▶▶ Some deafblind persons have a limited field of vision - that is, they can
see within a particular visual frame. This means that BSL may still be
used in an adapted form. As individuals have different visual fields,
how BSL will be presented will vary from person to person.
▶▶ Hands-on signing may be used by people who were born deaf and
experienced sight loss at a later stage in their lives. They may have
acquired a sign language from birth, but will have reduced capacity
to visually follow signed communication in their adult years. Handson signing may involve a variety of signing methods, involving the
deafblind person placing their hands on those of the signer to follow
the signer’s movements.
▶▶ For further information on deafblind communication visit:		
www.sense.org.uk
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6 | THE TRANSLATED POLICE CAUTION IN BSL
CAUTION
▶▶ As the English police caution is worded differently to the Scottish
caution there are two translations in BSL.
English Caution in BSL
www.northeast-bslenglish-interpreters.co.uk/translation.html
Scottish Caution in BSL
www.youtube.com/watch?v=MGU1gQbvK3I&feature=youtu.be
▶▶ In order that the Scottish Police Caution when administered is
understood, an explanation of the caution is also available in BSL
Explanation of the Scottish Caution in BSL
www.youtube.com/watch?v=LxmNfy1I4S4&feature=youtu.be
▶▶ Ideally the BSL translation should be accessible online for police to
access on a mobile device (for example if detaining someone before an
SLI arrives) or for SLIs or deaf people to access at the point of a police
interview (e.g. through an iPad or computer).
▶▶ At no point would the availability of the BSL translation circumvent
the need for a BSL/English interpreter, as it is a legal requirement for
interpreters to be present for any interaction between a police officer
and a person who uses a different language.
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7 | INITIAL INTERACTION, ARREST & RESTRAINING
The ideal scenario for the arresting Police team is to be aware that the suspect is
a deaf sign language user. This will allow the arrest to be conducted with an SLI
present. There are three scenarios that need to be considered here:
(1) UNANTICIPATED INTERACTION WITH RESTRAINT
▶▶ The arrest is being made in an unanticipated situation (public
disorder, violence, drunk and disorderly behaviour). The SLI is not
present and the police officer is forced to restrain the deaf suspect
and will be required to use handcuffs. If this is necessary, subsequent
communication is restricted as you have curtailed a deaf sign language
user from naturally using their hands to communicate.
▶▶ This can be a source of aggravation as sign language users will want to
instinctively use their hands to sign. Where handcuffing in necessary,
a pre-printed written note letting the person know that an SLI will
be provided as soon as one becomes available may put the agitated
person at ease.
(2) ROUTINE/ UNANTICIPATED INTERACTION WITHOUT RESTRAINT
▶▶ An example of a routine interaction could be a roadside stop for a
speeding violation, a checkpoint or a stop and search.
▶▶ Here, the police officer learns that the person being questioned is a deaf
sign language user. Written cue cards (such as index cards) with typical
routine questions may be shown to the driver. For example: asking the
person to show their license, insurance, if they have consumed alcohol
and also the likely course of action as a result of their responses can
also be shown.
(3) ANTICIPATED/PLANNED INTERACTION
▶▶ If a Police law enforcement team plans to arrest a person who is deaf,
ideally, they should be accompanied by at least one SLI. This limits any
communication barrier.
▶▶ The SLI should be fully briefed as to the nature of the arrest.
Consideration should be given to their safety and any risks identified
and communicated to the SLI in advance.
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8 | AT THE POLICE STATION
PREPARATION FOR SIGN LANGUAGE INTERPRETED INTERVIEWS
▶▶ If the interviewing officer has no prior experience working in sign
language-interpreted interviews, the SLI may need to provide some
brief interpreting and cultural awareness to the interviewing officer to
support the interpreting process.
▶▶ Before meeting the deaf person, where possible, SLIs will benefit from
background information about the person being interviewed and
the reasons for the interview. The names and roles all of people in
attendance at the station (solicitors, appropriate adults, and reference
to witnesses etc.) will help the SLI to reference the individuals when
speaking or signing. Brief the SLI about any special terminology or
procedure involved in the conduct of the interview/case.
▶▶ Introduce the SLI to the deaf sign language user being interviewed
and allow time for them both to become accustomed to each other’s
communication style. The SLI will explain their role and that being
employed by the Police means that anything signed related to the
enquiry or offence has to be conveyed to the Police.
▶▶ Making necessary accommodations where possible, such as adjusting
seating or lighting will facilitate better communication so all parties are
visible to one another. The SLI will inform you of any communication
difficulties. Interpreting has both physical and mental demands and
effects. The interviewing officer will need to arrange with the SLI
appropriate interview breaks and will need to be provided with water.
▶▶ Police forces around the UK have established best practice guidelines/
protocols on collecting video recorded evidence of interviews
conducted in a signed language. We recommend you consult these
guidelines before continuing with any interview (with a suspect, victim
or witness). Police forces will have a Deaf community champion/liaison
(e.g. Equality & Diversity officer or Police Link Officer of the Deaf) who
can provide further advice.
▶▶ Video and audio recordings will capture both the source and target
languages (the sign language and spoken English) – enabling future
scrutiny of the interpretation. It is necessary to ensure that both the
SLI and the deaf sign language user are in focus and clearly visible on
recorded footage, with sufficient lighting and at an angle where the
hands and face of both can be clearly viewed. Ensure that the SLI(s)
identify themselves once the recording commences. Inform the SLI
31

that the video recording of the interview, as well as the interpretation
may be presented in court as an exhibit.
▶▶ Be mindful that if interviews are conducted with only an audio
recording with contemporaneous notes there will be no record of the
actual signed utterances of the deaf sign language user. There will only
be written notes and audio of the SLI’s voice – i.e. the interpretation.
▶▶ At the end, the interviewing officer should read the interview notes
back to the deaf sign language user – this is a back translation of the
original interpretation. It is a way for the interviewee to check they
agree with the SLI’s translation. However, this would not necessarily
be consent to the interviewee’s understanding of the English, as it is
again being interpreted by the SLI and is not the actual written English
of the notes.
▶▶ The accused/suspect has a right to an SLI during private consultations
with the solicitor. Where practicable, a different SLI should be used to
for private consultations to respect any privileged conversations so
that impartiality is not compromised. If having a different SLI is not
possible, and the same SLI is needed to interpret for both parties then
this needs to be acknowledged explicitly by the interviewing officer, in
writing through mention in the interview statement.
▶▶ The interviewing officer and SLI will need to be clear about practical
arrangements within the interview room: Sign language/English
interpreting needs to take place with the SLI facing the interviewee
and the police officer to the side of the SLI.
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THE INTERVIEW
▶▶ There will be ongoing linguistic issues for the SLI to negotiate during
the dialogue that the two parties are unaware of. Information is
encoded very differently in a sign language when compared to English.
Minute details are often very important. It may be necessary for the SLI
to intervene to clearly understand topographical information about an
event or a scene to produce an accurate interpretation.
▶▶ As with any interpreting situation, it may be necessary for the SLI to
intervene for clarification, if either the SLI is unsure of the question, or
if the interviewee is uncertain. This promotes understanding between
parties.
▶▶ An interviewee or suspect may nod or indicate by a shake of the head –
this non-verbal information may need to be interpreted for the benefit
of any recording (audio) or written statement if the interaction is not
being video recorded.
▶▶ Do not assume that a simple sentence in English is easily interpreted
into BSL. For example terms such as hit, touch, assault do not specify
where someone was hit or how someone was hit. When asking such
open ended questions, the SLI may require you to be more specific to
ensure accuracy in the BSL interpretation.
▶▶ Be mindful of the effect of certain questioning techniques and the use
loaded questions and leading questions as SLIs may require you clarify
the question and ask it in a simplified way.
▶▶ If and when the Police caution is given (the right to remain silent), the
Police officer needs to consider the obligatory implications for the SLI
in translating what is a very complex and densely structured legal right
and protocol. It is usually spoken in its exact, frozen legal form initially
and then the meaning and its implications explained in plain English.
To have an accurate translation and explanation in BSL, please follow
the guidelines on page 27 of this booklet.
▶▶ If the detainee is formally charged, the custodial officer should also
explain the meaning of any legal form/text used. It is the responsibility
of the custodial officer to ask the detainee if they understand what is
said to them. It is not the SLI’s job to ensure that any legal form/text
and its explanation are understood by the detainee.
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▶▶ If the accused/suspect is to be charged, the officer will read out the
relevant law. As this is often a complex legal text, the officer can aid the
SLI by pausing at the end of sentences and allow the SLI to interpret
this consecutively.
▶▶ If a decision is made to book the interviewee into custody, the custody
officer should ensure that the grounds for detention and rights are
explained in accordance with existing codes and procedures.
A FEW POINTS TO NOTE
▶▶ An SLI at a police interview could become a prosecution witness and
may be called to give evidence in court regarding the interpretation.
The SLI at the police interview is therefore unable to interpret for the
case at court.
▶▶ If the offence is indictable then fingerprints, photographs and a DNA
sample may be required. It will be necessary for the police custody
officer to ensure the SLI is present to interpret while these procedures
are administered.
▶▶ The officer in charge should ensure the SLI fills out the necessary police
claim form/attendance forms for interpreting services or countersigns
any required forms when the service has been booked via an agency.
▶▶ If it is likely that the detainee will be in custody for a longer period
of time than initially envisaged, any prolonged and ongoing
communication and SLI requirements will need to be considered and
re-arranged accordingly.
▶▶ The interviewing/custody officer should give the detainee a copy of
the written notice as well as explaining arrangements for obtaining
legal advice via the SLI. It should be explained that this includes the
right to access a solicitor on the telephone through the SLI. The officer
should ask the person if they want advice and make appropriate
arrangements if they do.
▶▶ If further interviews are envisaged, arrange to book interpretation as
soon as possible. If you are satisfied with the SLI, request the same SLI
from the booking agency.
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UNDERSTANDING DEAF CULTURE

Nancy Rourke “Paddy Ladd”

9 | DEAF CULTURE
▶▶ Deaf Culture is characterised by people who are culturally Deaf as
opposed to those who are medically and audiologically defined as
“deaf”.
▶▶ ‘Membership’ of the Deaf community is generally acknowledged by
deaf people who for example have attended a deaf school, regard sign
language as their native language, rather than a language acquired for
communication and where being deaf is associated with individual
and collective identity, rather than hearing ability.
▶▶ The Deaf community may also include family members of deaf people,
SLIs and people who work or socialise with deaf people who identify
with Deaf culture.
▶▶ A person is a member of the Deaf community if they self-identify as
a member of the Deaf community, and if other members accept that
person as a member. Very often this acceptance is strongly linked to
competence in a signed language.
▶▶ Deaf cultures around the world differ just as “hearing” cultures also
differ.
▶▶ Across the “Deaf world” deafness is not regarded as an ‘impairment’.
Nor should deaf people be labelled as people with a disability. Society
(from a hearing perspective) has categorised deaf people as ‘disabled’,
and this is evident when examining Governments’ national data
collection and CENSUS methodologies.
▶▶ Hearing people need to understand Deaf culture. This can be achieved
easily, by understanding it and by making an effort to communicate by
using a sign language, writing, or by allowing deaf people to lipread
– depending on their preferred method. Many people use foreign
language phrase books and travel guides when visiting new countries
and cultures. The same efforts ought to be applied when living,
working and socialising with deaf people.
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Nancy Rourke “Throw Out Little D”

10 | BIG ‘D’ SMALL ‘d’
WHAT’S THE DIFFERENCE BETWEEN THE BIG ‘D’ AND THE SMALL ‘d’?

Big ‘D’
▶▶ ‘Deaf’ with a big ‘D’ is used to indicate those who identify themselves
as part of the Deaf community.
▶▶ Deaf people will use their national or regional sign language as their
preferred language.
▶▶ They will share a sense of pride, association and belonging with other
Deaf people as part of a wider Deaf community.
▶▶ Deaf people see themselves as Deaf, not as people with a disability.
▶▶ Deaf people look at their lives from a Deaf perspective.

Small ‘d’
▶▶ The term ‘deaf people’ include those who are deafened or hard of
hearing.
▶▶ deaf people may learn a sign language later in life, but membership of
the Deaf community also depends on attitude to deafness, being deaf
and participating in the Deaf community.
▶▶ deaf people use spoken and written language.
▶▶ People who have become deafened or hard of hearing look at their
lives from a hearing perspective.
▶▶ Generally, deaf people see deafness as a medical diagnosis and many
seek to improve the ability to hear through medical and technological
interventions.
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11 | SIGN LANGUAGE AWARENESS
▶▶ Deaf people use sign languages as their medium of expression. Sign
languages, like spoken languages differ from region to region and
country to country.
▶▶ Sign languages are not ‘mime’ or gesture. One can express complex
notions in a signed language just as in a spoken language.
▶▶ Deaf people may have varying standards of written English. Some
Deaf people may use English better in some contexts than in others.
For many Deaf people, written English is not their preferred language
and as such their English will not necessarily follow English grammar,
structure and syntax. This should not in anyway be seen as a mark of
a Deaf person’s intellect. Hearing people too have different standards
of written English.
▶▶ Sign languages are not international. Each region/country has its own
signed language. The hands, eyes, shoulders and movements of the
head, and some particular facial expressions articulate sign language.
Signs are articulated in a given space in front of the signer, ranging
from just above the signer’s head to the waist and extending outward
away from the signer to just under the length of ones arm. However,
international signs are often used in an international setting.
▶▶ Signed languages have their own structures and grammars. They do
not mimic spoken language. So while English spoken in Ireland, the
USA, Great Britain or indeed any predominantly English speaking
country, can be widely understood by an English speaker, those using
Irish Sign Language (ISL), American Sign Language (ASL) or British
Sign Language (BSL), will not automatically understand each other.
There are BSL signs that are used in Scotland which are not used, nor
possibly understood in England.
▶▶ The BSL (Scotland) Bill received Royal Assent on 17 September 2015. It
is now the British Sign Language (Scotland) Act 2015.
▶▶ Based on official statistics, it is estimated that there are 151,000
users of BSL of whom 87,000 are Deaf. This figure does not include
professional BSL users, SLIs, Translators, etc. unless they use BSL at
home.
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…Deafhood is not, however, a
‘static’ medical condition like
‘deafness’. Instead, it represents a
process – the struggle by each Deaf
child, Deaf family and Deaf adult
to explain to themselves and each
other as a community, and enacting
those explanations rather than
writing books about them. Deaf
people engaged in a daily praxis,
a continuing internal and external
dialogue. This dialogue not only
acknowledges that existence as a
Deaf person is actually a process
of becoming and maintaining
‘Deaf’, but also reflects different
interpretations of Deafhood, of
what being a Deaf person in a Deaf
community might mean’
(Ladd, 2003)

12 | A FEW POINTS TO REMEMBER
▶▶ Establish (as quickly as possible) a deaf person’s preferred way of
communicating.
▶▶ In the absence of the professionally qualified SLI, you can still have a
conversation, but make sure official communication is done so with an
SLI present.
▶▶ Speak clearly in whole sentences, without using abbreviations (without
first explaining them).
▶▶ Be prepared to repeat yourself if the lipreader doesn’t understand you
the first time.
▶▶ Don’t be tempted to speak slowly or loudly. Be clear. Be Concise.
▶▶ Maintain eye contact. Only communicate when the deaf person is
looking at you.
▶▶ Ensure that the light is on you and not behind you.
▶▶ Don’t panic. Relax. You can also use pen and paper and exchange
notes.
▶▶ Some deaf people will even use their fingers to ‘draw’ on their own
hands to spell out a word.
▶▶ Find out and consult with your local Police Link Officer for the Deaf
(PLOD) or Diversity and Equality officer.
▶▶ Terms not acceptable
▷▷
▷▷
▷▷

Deaf and Dumb
Deaf-Mute
Hearing Impaired

▶▶ Acceptable terms
▷▷
▷▷
▷▷

Deaf
Sign language user
Deafened or hard of hearing.
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13 | UNCRPD
THE UNITED NATIONS CONVENTION ON THE RIGHTS OF PERSONS WITH
DISABILITIES
The United Nations Convention on the Rights of Persons with Disabilities aims
to guarantee equal rights for persons with disabilities to enjoy physical, social,
economic, and cultural rights covering issues related to the environment, health,
education, information, and communication. The World Federation of the Deaf’s
(WFD) objective is to ensure that Deaf people are able to enjoy all human rights
and fundamental freedoms that are experienced by all other citizens.
The Convention and its Optional Protocol was adopted on 13 December 2006 at
the United Nations Headquarters in New York, and was opened for signature on
30 March 2007. There were 82 signatories to the Convention, 44 signatories to
the Optional Protocol, and 1 ratification of the Convention. This is the highest
number of signatories in the history of a UN Convention on its opening day. It
is the first comprehensive human rights treaty of the 21st century and is the
first human rights convention to be open for signature by regional integration
organisations. The Convention entered into force on 3 May 2008.
The Convention marks a “paradigm shift” in attitudes and approaches to
persons with disabilities. It takes to a new height the movement from viewing
persons with disabilities as “objects” of charity, medical treatment and social
protection towards viewing persons with disabilities as “subjects” with rights,
who are capable of claiming those rights and making decisions for their lives
based on their free and informed consent as well as being active members of
society.
WFD’s main objective in the process however, was to ensure that Deaf people’s
linguistic rights would be recognised within the Convention. WFD actively
participated in joint presentations with associations of people with disabilities
and informed and asked WFD’s own members to lobby for WFD’s goals in their
respective countries via their state delegates.
As a result all WFD’s objectives on signed languages were approved within the
framework of the Convention. Many rights are mentioned generally and these
can be interpreted together with those articles where signed languages are
mentioned. Non-discrimination on the basis of language and linguistic rights is
mentioned in many segments of the Convention, including in the preamble.
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Signed languages are mentioned 8 times in 5 different articles:
Article 2 Definition

(ii)

Article 9 Accessibility

(iii)

Article 21 Freedom of expression and opinion, and access to 		
information

(iv)

Article 21(e) Recognizing and promoting the use of signed 		
languages

(v)

Article 24.3 (b) Education

(vi)

Article 24.3 (c) Education

(vii)

Article 24.3 (e) Education

(viii)

Article 30: Participation in cultural life, recreation leisure and 		
sport.

DR LIISA KAUPPINEN | FORMER PRESIDENT, WORLD FEDERATION OF THE DEAF

(i)
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14 | EU DIRECTIVE 2010/64
The 2010/64 EU Directive on the right to interpretation and translation in
criminal proceedings was adopted to put in place the following mechanisms:
INTERPRETATION
Interpretation should be provided, free of charge, where necessary for the
purpose of safeguarding the fairness of the proceedings. This includes:
▶▶ police interrogation
▶▶ essential meetings between client and lawyer, and at trial.
TRANSLATION OF ESSENTIAL DOCUMENTS
Suspected or accused persons who do not understand the language of the
proceedings must be provided with a written translation of documents that are
essential for them to exercise their right of defence. This includes:
▶▶ the detention order,
▶▶ the indictment, and
▶▶ the judgment.
QUALITY CONTROL
A quality sufficient to ensure that suspected or accused persons have knowledge
of the case against them and are able to exercise their right of defence is
required. To ensure that qualified legal interpreters and translators are available,
EU countries are called on to set up a register of qualified translators and
interpreters, and to make it available to legal counsels and relevant authorities.
TRAINING
To ensure efficient and effective communication, relevant training of judges,
prosecutors and judicial staff must be provided.
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15 | EU DIRECTIVE 2012/29
The 2012/29 EU Directive “The Victims’ Directive” – requires every Member State
to implement legislation to give all victims of crime minimum rights, support,
and protection. A victim will be entitled to the same rights regardless of where
the crime was committed in the European Union, where the victim resides in the
EU or the victim’s nationality or citizenship. The Directive aims to ensure that
all victims within the Member States of the EU receive the same information,
support and protection.
Rights afforded include:
▶▶ Right to understand and to be understood;
▶▶ Right to receive information from the first contact with a competent
authority;
▶▶ Right of victims when making a complaint;
▶▶ Right to receive information about their case;
▶▶ Right to interpretation and translation;
▶▶ Right to access victim support services;
▶▶ Right to support from victim support services;
▶▶ Right to be heard;
▶▶ Rights in the event of a decision not to prosecute;
▶▶ Right to safeguards in the context of restorative justice services;
▶▶ Right to legal aid;
▶▶ Right to reimbursement of expenses;
▶▶ Right to decision on compensation from the offender in the course of
criminal proceedings;
▶▶ Rights of victims resident in another Member State;
▶▶ Right to protection;
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▶▶ Right to avoid contact between victim and offender;
▶▶ Right to protection of victims during criminal investigations;
▶▶ Right to protection of privacy;
▶▶ Individual assessment of victims to identify specific protection needs;
▶▶ Right to protection of victims with specific protection needs during
criminal proceedings;
▶▶ Right to protection of child victims during criminal proceedings;
▶▶ Training of practitioners.
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